HWONG DAN CAP NHAT CCCD/ CAN CcUOC
TREN APP MOBILE APG TRADING

Yéu cau:

- CCCD/Can cwéc dung dé cap nhét la loai gan chip, l1a ban géc va con thoi
han hiéu luc;

- Thiét bj str dung dé cap nhat CCCD/Can cwéc c6 chirc nang quét NFC.
Bwéc 1: Khach hang mé app mobile APG trading va dang nhap vao tai khoan.
Bwdc 2: Chon biéu twong Menu trén géc phai man hinh, xuét hién théng béo yéu
cau cap nhat thong tin CCCD/Céan cwdc gan chip, chon “Cap nhat ngay’.
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Cén cur theo luat can cudc s 26/2023/QH15 va yéu
cau cta Uy Ban Chirng Khoan Nha Nudc, Quy khach
vui long thyuc hién cap nhat thong tin CCCD gan chip
dé tranh bi gian doan trong qua trinh sir dung san
pham dich vu tai APG.

Tong tai san

Cap nhat ngay
S6 du tién :

Sao ké sé lénh
99,900,000

Quan ly du ng

Sao ké giao dich tién

No
Hudng dan ndp tién vao tai khoan
Chimg khoan
Lién hé dich vu khach hang
Gop y
Cai dat

Phién ban: 1.0.22
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Bwéc 3: Chup anh mat trwdéc va mat Bwéc 4: Quét ma QR trén CCCD/Can
sau clla CCCD/Can cuwdc gan chip: cwocgan chip. o
Pwa CCCD/Can cwéc vao khung hinh, Puwa ma QR trén thé CCCD/Can cudc

dam bao anh chyp rd nét, di anh sang Va0 khung hinh, hé thong s& tr dong

va khéng bi mét géc. quét thong tin.
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Hudng dan quét ma QR
trén mat trude thé CCCD gan chip

Huéng dan chup anh

CMT,CCCD
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Budc 1: Budc 2:
Chup mat truéce Chup mat sau

o Gidy tdcon han str dung, 1a hinh géc, khong scan va
photocopy

® D4t gidy to trén mat phang Pua mi QR trén mit trude thé CCCD gén chip

® Pam bao anh rd nét, khong bi ma 16a vao khung hinh dé quét
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Khong chup Khong chup Khong chup
qua mo mat géc |6a sang Khong quét Khong quét Khong quét
QR qua mo QR mat goc QR l6a sang

CHUP MAT TRUGC
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Bwéc 5: Doc chip trén thé CCCD/ Can cudc bang NFC:

- bién thoai st dung dé cap nhat can phai c6 chirc nang quét NFC va dam bao thiét
bi & bat chirc ndng két néi NFC;

- Pwa CCCD/Can cuéc ap sat vao mat sau cla dién thoai. Di chuyén cham rai t
trén xubng dwdi dé thiét bj doc chip (Khuyén nghj nén thao bé ép dién thoai dé viéc
doc NFC dé dang hon);

- Khi thiét bj bao dang quét chip, vui long gilr nguyén vj tri CCCD/Can cuwdc va chd
doi trong giay lat cho t&i khi hoan thanh viéc quét théng tin.

POC THE CCCD GAN CHIP (NFC)

Ving tiép xc tat trén gidy t& dé két néi NFC

Vui long xem ky hudng dan cach thao tac dé doc thong
tin thé chip ctia Can cudc cong dan qua két ngi gan
NFC trén dién thoai cta ban!

San sang quét

Video hudng dan

Gilr yén CCCD cUa ban trong luc két néi
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Bwaéc 6: Xac nhan thong tin: _ Bwaéc 7: Khach hang kién} tra cac thong tin
Kiém tra tat ca cac trwdng théng tin hien trén phiéu Bé nghi thay doi théng tin khach
thi. hang.

- Néu théng tin ding, chon “Chap nhan”; - Néu thoéng tin dung, chon “Chap nhan’;

- Néu théng tin sai, chon “Thoat” va - Néu thdng tin sai, chon “Thoat” va thuc hién
thwe hién lai viéc cap nhat CCCD/Can  lai viéc cap nhat CCCD/Can cuéc.
curoc. Lwu y: Khach hang c6 nhu céu thay déi dia chi

lién lac (dia chinhan thw), thuc hién nhw sau: An
chon 6 théng tin “Pija chi lién lac” tng voi cét
“Théng tin CCCD md&i” (vi tri 6 mau vang nhw

minh hoa trén dnh) va dién dia chi can cap nhat.
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DE NGH| THAY D6l THONG TIN KHACH HANG

Phu luc Hop déng ma tai khoan sé: ..... /APG-DVKH

Duong Minh Thu 1. THONG TIN TAI KHOAN

Tén khach hang: Duong Minh Thu
S6 CMND/CCCD/CNDKKD:
Ngay cap:

Noi cap:

sstaikhoan: 0 [ 6 [7]co]o]2]6]2]5]

Il. YEU CAU THAY D61 THONG TIN TAI KHOAN

Théng tin thay déi Thong tin CMND/ Thong tin CCCD
CCCD cli méi

Viét Nam S6 gidy to

Ngay cap

Noi cap

Ngay hét han

Dia chi thudng
tra

Dia chi lién lac
(nhan thu)

1Il. CAM KET CUA KHACH HANG
Bang viéc ky vao Gidy yéu cau nay, toi xin xac nhan céc diéu
khoan sau:

3.1. Gidy yéu cau thay doi thong tin khach hang la phan khong
thé tach rai ciia Hop déng mé tai khodn giao dich chimg khoan
da ky gira Khach hang va APG;

3.2. Cam két cac thong tin da cung cap cho APG la chinh xéc,
hoan toan chiu trach nhiém trudc APG va trudce phap luat vé cac
thong tin da dé nghi APG thay ddi theo yéu cau.

Ngay 29 thang 11 nam 2024

Ngudi dé nghi
(Ky va ghi ré ho tén)
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Bwdc 8: Chon nit G&ri ma OTP: Hé thdng sé& gl tin nhan bao ma OTP vé SPT ma
quy khach da dang ky;

Quy khach nhap ma OTP va chon tiép “Xac nhan ma” dé gri yéu cau cap nhat thong
tin CCCD/ Can cwdc [én hé théng.
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XAC THYC OTP Béng

VuiJWn;é OTP lay tir itng dung ho&c nhan ma qua
SMS:

Xac nhan ma

GUi phiéu dé nghi cap nhat thong tin

CCCD thanh céng!

Sau khi d& nghi cap nhat CCCD/ Céan cuwéc dwoc glvi di va co quyét dinh phé duyét
hodc t& chdi, hé thdng sé glri két qua xr ly vé tai khodn théng qua muc “Tin bao” &
biéu twong théng bao hinh qué chuéng.



1M250022@0 - O il all & @D

‘ 067C002629 Nhéap ma CK Q E

TIN KHOP LENH

CTCK TB NGAY: 02/12/2024 TK:067C002629 Dé nghi
cap nhat thong tin CCCD gan chip clia Quy khach hang
déa duogc xur ly thanh cong

D& nghi cap nhat théng tin CCCD gén chip clia Quy
khach hang bi tir chdi. Ly do : Anh chup CCCD m&
nhoe. Vui long thir lai

Moi thdc mdc xin lién hé hotline: (84-24) 3941 0277
Cam on quy khach d3 tin twéng va déng hanh cung APG!



